
 

 

 

Zero Tolerance Policy for 

Verbal Abuse and Harassment 
 

All patients, staff and visitors have the right to be treated 

with dignity and respect at all times without the risk of 

threatening behaviour or violence. 

 

This behaviour will not be tolerated.  

 

Offenders may be asked to leave, and could be removed 

from our patient list. 

 

 

 


